
•	� Opportunities must be registered and closed no later than 
September 30, 2020.

•	� Available for new Five9 customers only upon signing a 
multiyear agreement.

•	� Partner will earn one-time SPIFF equal to 3x one month’s Five9 
VCC subscription invoicing in addition to monthly referral 
commissions (Usage/Carrier Services & 3rd party software 
not included).

•	 Minimum 10 (VCC) Contact Center Agent Seats, Maximum 500.

•	 Customer go-live must be within 6 months of deal closing.

•	� SPIFF is payable upon earlier date that full seat quantity is first 
invoiced or 6-month mark (for # of agents billing at that date).

•	 All orders must be via a Five9 Service Order Form.

•	� Orders cancelled for any reason within first six months 
after go-live are subject to full chargeback and recovery. 
Chargebacks may be offset against any commissions due. 

•	� Orders involving misrepresentations, fraud and/or violation of 
law by a channel partner or any subagent and are subject to 
full chargeback and recovery.

•	� Five9 reserves the right to change or modify the terms and 
conditions at any time and/or cancel this promotion entirely.

•	� This promotion may not be combined with any other offer or 
promotion.

Five9 and the Five9 logo are registered trademarks of Five9 and its subsidiaries in the United 
States and other countries. Other marks and brands may be claimed as the property of others. 
The product plans, specifications, and descriptions herein are provided for information only and 
subject to change without notice, and are provided without warranty of any kind, express or 
implied. Copyright © 2020 Five9, Inc.

4000 Executive Parkway, Suite 400 
San Ramon, CA 94583 
925.201.2000

www.five9.com

Five9 Partner  
X-Factor Accelerator

Easiest and most achievable SPIFF in the industry! 
Contact your Five9 Channel Manager to find out why.

CONTACT: � 
Partners@five9.com

3X MRR Multiplier Incentive

Limited Time Offer through September 30

New Customers only with multi-year order

�Partner must be in good standing with Five9 
X-Factor Partner Program

Payments start upon customer go-live

With the launch of the new Five9 X-Factor Partner Program, Five9 is offering partners in 
good standing the opportunity to earn even more incentives for opportunities closed by 
September 30, 2020.

Terms and Conditions




