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Refer after January 1 & close  
by June 30, 2021

New customers only with  
36-month contract

NEW Eligible Referrals earn 9 times the 6th month 
commission value on multi-year orders closed prior 
to June 30, 2021.

Terms and Conditions

Earn 9x 
Commission 
when Winning 
with Five9!

•   Leads must be registered via the Five9 partner portal between 
 January 1, 2021 and corresponding deal must be closed no later 
 than June 30, 2021.

•   Registered leads must be approved by Five9 in writing and result in 
 a confirmed customer meeting and customer-facing demo within 
 30 days of registration.

•   Available for deals resulting from approved leads and  
 corresponding to NEW Five9 customers only upon signing a 3+ Year 
 agreement (i.e. not applicable to existing customers or previously 
 qualified registrations).

•  One-time SPIFF is equal to 9x the sixth month commission after 
 customer signature.

•   SPIFF is calculated using the quantities invoiced six months after 
 original order date.

•   SPIFF is in addition to traditional monthly referral commissions 
 partner has earned for each qualified customer.

•   Customer must have initial go-live within six months of deal closing.

•   For leads where partner is added as a Five9 Influencer, application 
 and eligibility of SPIFF will be reviewed and require Five9 executive 
 approval.

•   Orders that are cancelled for any reason within the first six (6)
 months post-go live are subject to full chargeback and recovery. 

•   Orders involving misrepresentations, fraud, and/or violation of law 
 by a channel partner or any subagent are subject to, but not  
 limited to, full chargeback and recovery of the payments by Five9.

•   This promotion may not be combined with any other offer, 
 commission, and/or promotion, unless the combination is approved 
 by Five9 in writing.

•   Five9 reserves the right to change or modify the terms and 
 conditions at any time and/or cancel this promotion entirely.

•   Partner SPIFF will be paid only on the initial service order and not 
 add-on orders placed after the initial sale.

•   Resulting deal requires Minimum 10 VCC Agent Seats or 3 Virtual 
 Agents to apply SPIFF.

•   Partner must email ChannelSales@Five9.com to confirm qualified 
 lead is eligible for SPIFF.


